
Eastern Connecticut State University 
implemented recycling practices 
long before “Going Green” became 

a recognizable buzz phrase. Along with 
the catchy phrase came a new approach to 
recycling receptacles. No longer were the 
utilitarian forerunners the containers of 
choice. Institutions of higher learning were 
looking for a more aesthetically pleasing 
container in which to dispose of trash in an 
ecologically friendly way. 

Function met beauty at Eastern Con-
necticut State when the decision was made 
to carry the recycling practice. Nancy 
Tinker, director of Facilities Management 
and Planning, was given the responsibil-
ity of finding recycling containers which 
would be not only functional, but also en-
hance the existing beauty of the campus. 
Fortunately, she knew where to start. Ms. 
Tinker had previously purchased benches 

for the University, which she knew met the 
level of quality identified in the Campus 
Design Guidelines, so it made sense to 
contact that site furnishings manufac-
turer when she began looking for suitable 
recycling receptacles for outdoors. 

Tinker contacted O’Brien and Sons, 
the local representative for DuMor, Inc., 
the manufacturer of the benches, to talk 
about the possibility of customizing  
these recycling containers. After learning 
that DuMor could customize receptacles, 
she worked with O’Brien and Sons to 
develop a set of recycling receptacles, 
which would become the standard for 
the Eastern Connecticut State University 
outdoor space.

Since the Clock Tower, a building on 
campus, is an icon for the University and 
is used on much of its literature, letter-
head, and Website, Tinker decided to use 

that as well as the school colors,  
maroon and blue, as the basis for the 
design. DuMor was able to laser cut the 
silhouette of the tower into the maroon 
and blue powder-coated receptacles,  
and then install a maroon or blue  
contrasting color shield made of steel 
inside the can. 

University Recycles With Style
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University Finds Efficiency and Green Flooring

The University of Richmond, founded 
in 1830, is the second-oldest private 
university in Virginia. A quest for 

new carpet at the university turned into a 
lesson in efficiency and sustainability.

On college and university campuses, 
carpets have a life span of seven to 10 years. 
Over many decades, worn carpets have 
contributed to landfill growth — a last-
choice alternative for environmentalists.

When the University of Richmond 
determined a need for replacement carpet 
for its media resource center, classrooms, 
dormitories, and corridors, the school’s fa-
cilities department and design groups went 
to work on a cost comparison of available 
products and installation costs. The analy-
sis showed the installed cost of broadloom 
and modular tile were very close.

“We decided to evaluate further by 

specifying carpet tile for our next round of 
installations,” said Carolyn Burruss, Uni-
versity Services interior designer. “I had 
come from a facility that was standardized 
on tile from InterfaceFLOR, and I knew 
it to be a good company with a quality 
product line.”

To make the purchase easy and effi-
cient, the university utilized the Interface-
FLOR contract in place with E&I Coopera-
tive Purchasing. “Green products are a 
high priority for us, and with a longer life 
cycle, this product was very cost-effective,” 
said Betsy Andress, director of University 
Services. “Last year we installed the tile 
product in a whole residence hall, and 
because we can replace any problem area 
easily, we should double the life expectancy 
of the installation.”

Andress reiterated the value of using 

the E&I contract for InterfaceFLOR. “The 
E&I contract gives us access to national 
pricing on the flooring products we prefer,” 
she explained. “We’ve used other E&I con-
tracts as well, and we always look there first 
to see if there’s a contract we can use.”  CPM
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The end result of Nancy Tinker’s custom recycling 
receptacle design with DuMor was one that supported the 
University’s recycling practices in a beautifully functional 
way.

The University of Richmond’s E&I contract for  
InterfaceFLOR gives the University access to national  
pricing on the flooring products they prefer.
The University of Richmond, founded in 1830, is the 
second-oldest private university in Virginia, and 
is located in the city where Patrick Henry proclaimed, 
“Give me liberty, or give me death.” The city of 
Richmond also was home to the first successful 
electrically powered trolley system. Continuing in 
a tradition of setting milestones and looking to the 
future, a quest for new carpet at the university turned 
into a lesson in efficiency and sustainability.

Carpets go to college for 10 years

Flooring and carpeting are critical components of 
a building’s design and use—improving noise levels, 
attractiveness, cleanliness and user experience. 
On college and university campuses, carpets have 
a life span of seven to 10 years. Over many decades, 
worn carpets have contributed to landfill growth—
a last-choice alternative for environmentalists. 
In California alone, discarded carpet makes up two 
percent of the waste stream, so state regulations 
there now require all new carpet to be at least 
10 percent recycled material. 

A need for carpeting paves 
the way for a new approach

When the University of 
Richmond determined a 
need for replacement carpet 
for its media resource center, 
classrooms, dormitories, and 
corridors, the school’s facilities department and 
design groups went to work on a cost comparison 
of available products and installation costs. The 
analysis showed the installed cost of broadloom 
and modular tile were very close.

“We decided to evaluate further by specifying 
carpet tile for our next round of installations,” said 
Carolyn Burruss, University Services interior designer. 
“I had come from a facility that was standardized 
on tile from InterfaceFLOR, and I knew it to be a 
good company with a quality product line.”

To make the purchase easy and efficient, the 
university utilized the InterfaceFLOR contract in 
place with E&I Cooperative Purchasing. “Green 
products are a high priority for us, and with a longer 
life cycle, this product was very cost-effective,” said 
Betsy Andress, director of University Services. 
“Last year we installed the tile product in a whole 
residence hall, and because we can replace any 
problem area easily, we should double the life 
expectancy of the installation.”

A solid commitment to recycling and reuse

Working with InterfaceFLOR—the world’s largest 
maker of modular carpet—they have found the 
company’s environmental standards and initiatives 
fit well with the university’s sustainability model. 
The company’s history shows that ever since 
chairman and founder Ray Anderson had an 
epiphany about environmental responsibility, 
InterfaceFLOR has dedicated itself to sustainability, 
chiefly in the company’s Mission Zero program—with its 
goal to achieve a zero environmental footprint by 2020. 

Among its current best practices: 
InterfaceFLOR’s ReEntry 2.0 program 
accepts any manufacturer’s used carpet 
for recycling and reuse; and the company 
employs more recycled content and 
post-consumer yarn in its products 
than any other carpet maker.

Easy installation, no surplus needed

For the University of Richmond, the environmental 
benefits added to an already user-friendly scenario 
with InterfaceFLOR. Previous installations, using 
broadloom carpet, required the purchase and 
storage of extra yardage as attic stock—tying up 
warehouse space and adding cost to each 
project—where as carpet tile installations generate 
little waste. A favorite of the university is the 
InterfaceFLOR i2 product, which has no dye lot or 
directional requirements, making installation 
rapid and waste minimal. They also make use of 
the company’s Web site, which enables customers 
to easily find appropriate products and calculate 

credits for Leadership in Energy and 
Environmental Design (LEED) ratings.

Betsy reiterated the value of using the E&I contract 
for InterfaceFLOR. “The E&I contract gives us access 
to national pricing on the flooring products we 
prefer,” she explained. “We’ve used other E&I 
contracts as well, and we always look there first 
to see if there’s a contract we can use.”

Educational & Institutional Cooperative 
Purchasing (E&I) is a buying cooperative 
established in 1934 by members of the National 
Association of Educational Procurement (NAEP) 
to serve colleges and universities. As the premier 
North American national group purchasing 
organization for higher education, E&I leverages 
the combined purchasing power of more than 
1,600 member institutions to lower costs on a 
wide range of products and services. Find 
complete details on all E&I contracts and 
information about how easy it is to become a 
member by visiting www.eandi.org or calling 
800-283-2634.

IN ANY COLOR, 
THIS CARPET IS GREEN

UNIVERSITY OF RICHMOND STUDENTS WALK ALL OVER SUSTAINABLE CARPET TILE

“The E&I contract gives 
us access to national 
pricing on the flooring 
products we prefer.” 

Betsy Andress 
Director of University Services
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